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This	  Corrigendum	  shall	  now	  be	  a	  part	  of	  REOI	  issued	  on	  24.08.2016	  by	  Centre	  for	  
Health	  Informatics.	  

	  

	  

(A)       The last date of submission of response to REOI is extended till 30.09.2016 and any request 
for further extension will not be entertained.   

(B)       In page no. 20, the table given under Clause 17.5 regarding pre-qualification criteria (no. 1 to 
8) to be met by proponent is replaced with the following table : 

 

S. No 
 

Criteria Required Document 

1 The Company / Lead Proponent (in case of 
consortium) should be an entity registered in 
India under the Company Act, 1956 (or) a firm 
registered under the Limited Liability Partnership 
Act, 2008 (or) a firm registered under the 
Partnership Act, 1932 for last 5 years as on 31st 
March, 2016, and must have a registered office in 
India which should be in operation as on 31st 
March, 2016. 
 
In case of consortium, non-lead members should 
be registered entity (in/outside India). 
 
 

Certificates of Incorporation 
Consortium Agreement 
 
In case of a consortium, the Lead 
Proponent would need to submit an 
agreement with the other members of 
consortium (i.e. Consortium 
Agreement) for the contract clearly 
indicating the division of work and 
their relationship. 
 
In case of non-lead member(s) of 
Consortium being registered outside 
India, all the documents required to be 
submitted (as mentioned in REOI) for 
such members should form part of the 
Consortium Agreement executed and 
should be duly authenticated by the 
Lead Proponent of the consortium. 

2 The Proponent (Company/Consortium) must have 
a proven capability in design, development, 
integration, implementation, operations and 
maintenance of “Live” HIE systems and 
Healthcare Solutions (i.e. HIS, EMR, EHR) 
across large hospitals or networks of 
hospitals/healthcare facilities and should be 
handling/managing database of atleast 1,00,000 
unique patient records (in format as per the EHR 
Standards and being compatible for aggregation, 

Satisfactory Completion of Works 
Certificates from the client(s) 
confirming the year of work, scope of 
work and work order details; 
OR 
Work Order + Phase Completion 
Certificate from the client(s) for the 
ongoing “Live” projects with their 
scope of work 
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S. No 
 

Criteria Required Document 

semantic interoperability etc.) as on date of 
submission of EOI. The HIE System should be 
for exchange between two or more disparate 
databases (HIS) of hospitals/networks of hospitals 
and should be capable of high volume exchange 
of data, image etc. For HIE capability purposes, 
application for exchange of data/records only 
within a network/chain/group of associated 
hospitals/ healthcare service providers or on a 
single database shall not be considered.    

3 The Company/Lead Proponent (in case of 
Consortium) must have executed a single project 
of total value atleast Rs.30 Crore (excluding 
hardware) in design, development, integration, 
implementation, operations and maintenance of 
HIE or Healthcare Solutions (i.e. HIS, EMR, 
EHR) in last five years.  

Work Orders / Client Certificate 
(including the cost details of the 
project excluding hardware 
components) confirming year and 
domain of activity should be attached. 
Supporting documents for cost of 
project undertaken to be provided.  
 
In case of foreign currency projects, 
the project value should be shown in 
INR as per the conversion rate 
prevailing at the time of award of the 
work order.  

4 The Company / Lead Proponent of consortium 
should have Positive Net Worth as on 31st March 
2016 

Audited and Certified Balance Sheet 
of last 3 Financial Years (2013-14; 
2014 – 15; 2015 – 16)  
AND 
Certificate from Chartered Accountant 
and Authorized Signatory 

5 Average annual turnover of the Company/ Lead 
Proponent of consortium during the last three 
financial years 2013-14, 2014-15, 2015-16 from 
below mentioned Health-IT business streams 
(excluding turnover from hardware) should be at 
least Rs.30 Crore (as per the published Income 
Statement): 

§   Health Information Exchange System 
§   Hospital/Healthcare Management 

Information System 
§   IT enabled systems covering data 

integration, data warehousing and data 
management.  

 

Certificate from Statutory Auditor/ 
Chartered Accountant appointed by 
the company (of last 3 Financial Years 
(2013-14; 2014 – 15; 2015 – 16) 
  
 
In case of non-lead member(s) of 
Consortium being registered outside 
India, the published income statement 
of such members should be converted 
to INR as on date of the published 
income statement. 
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S. No 
 

Criteria Required Document 

In case of consortium, average annual turnover of 
each of the non-lead members during the last 
three financial years 2013-14, 2014-15, 2015-16 
from the above mentioned Health-IT business 
streams (excluding turnover from hardware) 
should be at least Rs.5 Crore (as per the published 
Income Statement).  

In case of calendar year, 3 years up to 
December 2015 would be taken in to 
account. 

6 The Company / Consortium Members should 
have a valid Service Tax Registration and Income 
Tax returns and PAN card. 
 
 

§   Copy of Service Tax 
Registration 

§   Income Tax returns for last 3 
financial years (till 2015-16) 

§   Statutory Audit report from 
CA for last 3 financial years 
(till 2015-16) 

§   Copy of PAN card 
 
In case of non-lead member(s) of 
Consortium being registered outside 
India, the valid equivalent documents 
(for Service Tax Registration, Income 
Tax returns, Income Tax registration) 
should be submitted. 

7 The Company / Consortium Members should not 
be under a declaration of ineligibility for corrupt 
and fraudulent practices issued by any of the 
Central or State Government Ministries / 
Departments, and should not have violated / 
infringed upon any Indian or foreign trademark, 
patent, registered design or other intellectual 
property rights as on date of submission of 
response to REOI. 

Undertaking (Self Certification) on 
company letter head certified by 
authorized signatory. 

 

8 The Company/ Lead Proponent (in case of 
consortium) should be a CMMI Level 5 certified. 

Copy of the certificate from 
authorized certifying agency. The 
certificate should be valid as on 31st 
March 2016. 

  

NB:      This  is  to  inform  that  no  further  queries/  clarifications  will  be  
accepted/  entertained.    

 

***End of Document*** 


