No.Z. 16023/206/2007-CHS.V
Government of India
Ministry of Health & F.W.

Nirman Bhavan, New Dethi,
Dated 3 B(Lol July, 2007

To

All Participating Units

Subject: Reimbursement of Residential Telephone (landline and for Mobite phone) bill to
CHS doctors.

Sir/Madam,

In continuation of this Ministry’s letter of even number dated 26398,

2.12.1998 and 24.9.1999 regarding sanction of Residential Telephone to Central Health
Service Officers , 1 am  directed to say that M/o Finance vide their OM. No.
T(14)/C&V/2006 dated 14.11.2006 has revised the ceiling limit for reimbursement of
Reésidential Telephone(landline and/or Mobile connection ) chasggs to entitled categories of
Government employees and issued & clarificatory O.M. on various issues related to
reimbursement vide their O.M. of even number dated 10.4.2007. Accordingly, the oeiting
limit for réntibursement of telephone bills to CHS officers shall be as has been laid down in
the sad O M. (copies enclosed).

Yours faithfully,

. S CHAKRAVARTHY)
UNDER SECRETARY TO THE GOVT. OF INDIA
Copy to:
1. Ministry of Finance, (Department of Expenditure), North Block, New Delhi.
2. Ministry of Personnel, Public Grievances and pension, (Department of Persontiel and
Training), North Block, New Delhi. -
3. Admn. I (Dte GHS), Nirman Bhavan, New Delhi.
4 CGHS(P)(ME(PG)/Finance.Desk.II&iE(UG) { Estt. I sections
4. DS(CHSYUSRLYUS(MP)
$. CHS.VI/ITY sections.
6. Guard File.
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O FIGE MEMORANDUM o

Subjoct: Facdity cf teluphono {fandlino phdfor mobile conneclion) ¥t ihe residenco

in rpspoct of ontitiat cﬂleg:}dus of Goverment eenployeys.

The undorsigned i5 dirnctoed \o rofer to tus Dupartment's oM m 7(ﬁ)'ﬁ'0mrd!ﬂz

gateed 1 5 10082 regiiurding colhng on aAurber of colts abowed on wlficic

teephohe ptu‘!id_c_d al Ihgr reskience. Siko tho last OM was ssued, thern have boen many'

shanges n the feld of lelecymmunications arg

piace  This has brought internel, mobite facikiies to tho domam of the comion peo

rgrelge providors wth vinous schemes havo also gnlored inlo \he market. Furthee, usage of.

Lelecommumeation services has pmlilermod.-Thom{oru_ it 18 imperative that Govornmont olﬂcers'

ap0pt 1@ tho changing tronds kv communication. In this agard, O Nu.?(z;)lﬁ.Coorszoas galea

. { . .
How 23, 2005 un BuegatExpendituie Managuriunt, SEONOINY MBASUIod, touonatzialon ol

experditure gl measufus fe augmentation ol rovenuus, mentions to

provisurs olher than MTNL/BSHNL © curtail tha nxpe;\dlturn,on\lelnphunus suf niso oxhorls that

n wrroased uke of tormoton and Communicalion tocinxiogy kikld Ly funthor gncouragud.

Though tanlf rates have coma down, unit curation of calls has gecranged askd nol nucosserdy

and the technology avallatie In tho fiald of

commumcation, the eml'ung_mtmchoné on tho subject have been reviewed. Tho exislng

enlitlemert reg?:i ding rembursament q! lo!nphon'e charges of residential tefephones peovided 1o

(e ofhcsts s 0is0 on ne mobiie phonies 10 the entilid oificas fo (hys Governmunt of India, and
oadbang fatikty st homa has peon convorged o’ A swinle package
suprrsesson a‘ OM No 7(8)-C Coorgif2 ol
OM Nos. T(3)E Coonatr2003 dt

poeen loken :

£.5.1902, OM No S{3)/E.Coordr2002 di. 1.1 2003
141 2004, 2€ 2.2004 v H 4 2004, e lollown ducisiors have

2 The maxmum amount soimbursable lo & calegory of ulticor will ba regulated as ghvan

i the 1a0e balow ) : :

aro. | RankDeskgnation Ceitng Amount o
' Sacrelbry i e Gavemment wilis 2800 permanth -
o .l'.‘ff!i‘._?!‘i’_"_ﬂ\'.l‘f‘!‘.9'_“..‘3.“_"___ N
2 Adillonal Seerctary aad Jolot | Rs.2000 per monih -

‘Seorplary W the Govemment ¢!
iDL | e e
5T | Equivalent rank o Addional | Rs. 1800 per month e
Secrctary and Joint Secrataty 10
e Govbramontptiadin_ L L o s s o T
s 7"V Direcior and Depuly Beorelary to | Ry, 1500 per nomh :

ihe Govemment ol tmila and
cquivateat faOR o] e e meees
5 7l felcw the  rank ol " Dapuly | R 800 per month
Socielary to he Governmenl :
Indin(restucted to 25% of Group
A Officers below 1o tank of
Depuly :_'._l.'_mrhny}

mujur tachnological advancements have taken .

plo. Many.

gl:nci:ounl to officors in tho - '

aval the sorvices of

Jecordingly, n
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Mo, T{14PCAVIZ008, Dated, November 14, 2006

.2

Tho amount will be: reimbursed v.-;lhin Ihe III"(}SL'.I'iI.IIEd celng on submission of
Pilvreceipt Ly tha condanndd officer.  Thern wil nol ba any uupnmlo coilngs Tor
Lmtlllr.-fwuu\lumru L RVH LR Y

The v .o fi:uﬂl‘U'S'lDlQ will caver fanilre anddroe mistilo connection,

Tho amount rombursably is oxgusive of ail taxos, it any,

Officers aro at hbmly 1o chooso the corvica urr.mJnr and avak any options v
paymenl w.iiun 1hc mazimym. monelary u-:lmg

It will also Includo broadbind fucilily or such faciitios through which daly,

volce or imaga is ransfemed. . . _
STD (acity may bo pravded in tho residuntial teloghunns. Huwn'f.ur. there wouki be
no enhancement of coilings as prescribed above. :

No Instruments would bo piovided by the offize, oxcept. lo me "iwniary angd
Sceretary levet ofﬁue's of the Gavernment of India; for vhich the cml of handsel for
mobllo phong woulg b-a fmited to s, 10,000/ in ¢ath case.

Thd amount reimbursable will bo reguced by Ru A0 if the olticor of the ronk of
l?cputy Sndrotary eag’ alove doe' nat lurve Broadbang faciity at his rogitancy.

£ AR Gffses. B0 st tod to' bowr th oxtm cost from thisk ‘Qffico Exponsos-

- Telophonc’ ond no agdibonal Tund will b provided in ihis rogard.

hd ]

(MANISH KUMAR)
DEPUTY SECRETARY TO THE GOVT. OF INDIA

Al MlnistrIus.“lh\..p:ntmwls of the Gavarmment of i




No.?{14)16&\!f2000

Governmant of indla

Ministry of Finance
Department of Expenditure

Dated April 107, 2007
FICE N

~,.§ub: Facility of Telephone (randiine andfor mobila connection) al tha residence in respect of entitied
categories of Government smpioyess.

The undersigned iy directed to refer to.the Department's O.M. of evah no. daled
14.41.2006, on tha subject mentionad above and o state that slarfication havé been sought by
verious Ministries/Departmants aboul certain issues retating with the implementation af the
aforesaid O.M. like the number of connections qualifying for roimbursemant, whether the taxes
applicable ware to ba paid for by the officer or office, whether lhe entitement of ine residantal
tetephone is io be regulated by this O.M. etc.

2. The queriesidoubts raised by various guarters have been duly examined and the folowing
clarifications are lssued.

Sl Queries Ciariications
No. | [
1 t How wili the reimbursable amount be The totol expenditure on one of all of the
I R »:';-'caiculaled if an officer is provided with stated faciities shauld not exceed the ceilling
l landiing, mobile phone and broadband | amount applicable In the case of the Officer.
facility by the OfficalDeptt. and the | No separatn ceiiing has bgen provided in
‘amount of tha bills relating 10 sach | respact of the stated facilities individually.
| (acllity excaeds the prescribed celling. .
s Rs.400/- to pe reduced on accourt of | Oficers of ;S and above level arc reguired te
]brcadband facility be applicable in those | subscrita 1y Brosdband faclity and i i
cases also whers.ihe proadband facility | absence fRs.400/- shall be deductedireduced
have not been provided by the | from tha coiing amount. However 10
.['Ofﬂceft}eparimanl and the Officers have individual/ss parate, ceiling has besn fixed in
\ got ins\aled broadband faclity on respect of ina three facilites covered by the
|

personal landiinc telaphones on their | overall ceilitg.

_ own, o -
3 T‘What will Be tha reimbursable amount ¥ | The entire amount Thall be remmbursable if
| the Officers provided landine talcphone | expenditure cefling is observed. Even
faciity at the residence on functionat | Officers 1o whom telephone facility has been
basis by way of laking oves 1 provided ai functional basis can use mobile
‘\ their personal landliine lelephones have phonea‘broadband facility.

got provided broadbang facilly on their
own and {he amount ol telephone bill
furnished 18 wilhin  the prescriped
ceiling.

4 VWhether private Service provider are to Yos.

be allowad In the case of landline

telaphones also and the Offics/Deptt.

can provide a telephone cannection of

_private gervice providar, —_— .

8 Whether 81D . endior brosaband | The stated faciilties can be provided howsver,

* Y facililles can be _made':-'avaiiabh by the expendituie incurred, If any, oA providing the

Offica/Deptt, on residental \elephone of | same shali be barne by ihe concerned Officiat

those Officers also who have been in this casy.

\prcvidad Otiiclal telephone. facilities at

{hair residences ol functional basls.

& 'Whether Officers 0 the rank of
| Director/Depuly Saecretary : or - below

provided with the facility of residential

\te\cphone can aveil - mobille of
: proadband facility alsg within _the coilin

Yas,

]
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l fixed for mach rank,

7

+ Wheather the facility of 3TD |s pnrmlned

‘to Officers below the rank of. Joint

+ Seccetary on residential telephone as

per the O.M.

Yes.

‘f.apply in case of

Whether the ceiling envisaged will slso

both fandlna and mobile} provided to
officers ( both entitied and non-antitiad )
.on functional grounds, the paymani of
which is made by the Governmaat,

official ¢onnactions( | maximum

Yes, regarding the nun-enlitled Officers the
reimbursable amount shall be
restricted to R9.800/-p.m. (as at SLNo.5 of
O.M.}) unless a higher. raig of reimbursament
has specially baen providad for origlnally,

Whather an officer who:-has been
provided resaddn’ual fandline cannection
by the Office and also uses his own
mabile connection

imbursemant if the total usage of Official
connaction plus his owrnt mobile is less
ihan the cailing fixed.

apart from the’
Qfficial phone wouid be entitled for re-

Yes, subjuct to - produclnon of proper
billsireceipts in mespect of the facility acquired
personally/privately,

10

What Is the effective date from which
the limits Jaid cown oo tho ceiling
amounts are to be observed.

14.11.2006 1.0.the date of leaus of ihe eanier
comprehiangive O.M. is the affective date for
this purposa,

11

Whether the residential telephone
facilities to personal staff of Ministar wil
-also-be governed by the above quotad
instructions.

Yes, If they are 'entltl'ed for residential
iatephone facillty,

12

Whethear ail Officers balow the rank of
Depuly Secretary™ie. Group 'A’ and
Group 'B' gazsited and nan-gazetied
officials, who THave been alowsed

Department under ‘the 258% restriction
instructions ‘can also claim
‘relmbursement of their moblls phone bill
subject to overall aailing of Rs.BO0/-p.m.

residential telephone - facillty by the

Yas.

13

Whather re-imbursemsnt can ba made
lo those Officers who are using pre-paid
mobila connections and submit re-
charge coupons only instead of any
proper bills/receipts slc.

No

14

| Wheiher re-Imbursemunt is to be
allowed only in such cases whare the
mablle/ielephone cannection is in the
namae of the Officer

Yes

118

Whether the instant QM. shall apply on

are sharing . the same reskiantial
telaphone and both arc entillad Officers
.as per this Q.M. In this case whathar
re-imbursement of the totai amountupic
combinad ceiling amount] ¢an be made
It aither the husband or wile submits the
combined bille: - of
Iandhne!mobllefbroadbénﬁ fac:lnty being
used by both, -

those casas where husband and wife !

Yes. A carlificate be obtalned from the Officer |
submilting the bHi that the other
Officer{husband/wife) shall not ciaim the
reimbursament in respect of the same bill.,

16

Whether the Officials, ctharwise non-

Yeos, the -rulmbursﬁ__bia amount in such cases

[ .c/-to
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entitled, who have been aliowed the

sholl be res tioted 1o Re.800/- i.e. at par with |

who ls drawing pay In an intervening
pay scale( higher to pay scale of one of
the categorias identifled in the O.M. but
lower than the pay scale of next such
category) i.e. officers drawing pay in
scales higher than the pay scale of
Director but lower than the pay scale of
Joint Secy. in the GO1

| or other such cases are to ba regulated.

, facility of residentiaymebile phone on | categariss at SL.No.5 In the aM,
i functlonal  basis  like  Parliament

Assistants and others ara also covered

by the present O.M,

17| yhether the O.M. envisages payment of | The applicable texee on the expanditure
taxes on the expenditure incurred. on | incurred upto the ceiling amount shali be paid
landline/mobile phone/broadband facility | for/reimbutsed by the Office. .Expenditure

., by the Officer concerned  of ‘the | incutred if any In excess of celiing amount
Depanment. shall be gaid for by !hé Officer! concerned
1o along with taxes on the same. .

18 | Whethor Officers eguivalent in rank to | Yes, subjoct to the condition that such an
Additional Secretary/joint | Officer Is entited  for the residential
Secretary/Director/Qeputy Secretary to | telephona facilily.
the Government of India are aiso
entitled for  moblle connection and
ktbadband  connection on  their

___ | residentis! telephones.

19 Whether tha broadband Installation | in case the telephoné has been provided by
cnargesfiniliation charges elc. being the Daptt. , lhe Instaliation charges for the
charged by the seivice provigers for | same shall he borng by the Daptt.. Howaver in
oroviding thls facility are reimbursable ; case of persanal tefephone, the said charges
by tha Department or has to he bome shal ba burne by the indlvidual.
by the individual. .

20 Whether the broadband and elephone | Yes.
call charges are to ba restricted on only
ong langline connection. . i

21 Whether the reimbursement  will ba | Re-imburcament shall be restricted to one
restricted to ana landiine and/or one landline and/or ons maobile aonnection anly.
mobile cennmaction to each Officer or
raimburssmant can be made for multiple ’
connections .

22 | Whether the amount of Rs.400/- | Yes.
reimbursable on the broadband facility :
alse inciude (a} mobilke inlernst i
connection (b)intermet dial up facility
(c)ithrough ceble operators (d)
servica praviders providing
broadbond facility without any landline
or mobile connection.

23 Whether ‘reimbursemaernt’ means that | No. The iorm reimbursement’ in the context
the officer concemed haa to first pay the | of the relarced O.M. means that the payment
bt and then claim the amount paid | for expenditure Incurred on  the indicated
from office . wlecom facilies shail be resticted to the

ceiting amount, It does not  saek
discontinisation of the practice of office muaking
payment to service providers on racaint of
hills,

24 | Whelher the entilemant of an officer to [ No, The O.M. shall not be referred to for the
the facllity of résidential telaphone is to | purpose of deciding/determining an officar's
be decided as per this O.M. entittement to the rasidential telephone

fagilily. R

25 How will the entitiement of an officer | in cases such as this, the ceiling on

axpenditire appiicable to an officer shall be
as provided for in respect of the category
drawing pay in tha lower scale . Thus the
entitlement of an officer drawing pay in an
seale intarvening between that of Direclor and

Joint secy. shall be et par with that of DS/Dir.
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[ 26 Tan the officers covarad in the OM. | No.
! dtd 14..11.2006 diso avall faclillgs like

\ _ IS0 on landiing, maobile E-mall devices,

. Btc.

+ .. TZ7. T Whether in those Cases where an officer
' nas subecribed © broadband faciity at
his residence though not on 8 telaphone |-
in his name but In iha name of onw of
his family members, full reimbursement
{upto ihe caling amount) can be
parmitted on. the landline/mablia
connaciions in his NaMe. .

3. All Ministries/Deparimants may implement the contents of O.M. dated 14/
with the aforesaid clarifications. it is reiterated that no addionet funds shall be provided for this
purpose and concamed rninlstriasfdcpartmenlsa‘organisa',tion's"wlll have to meet all ine expenditure

an this account within the axisting budget for 1Office Expenses —-‘_Ta'lephones‘.

KW
(Manish Kumar)
Deputy Secretary ta the Govi of Indla

To,

Al Ministries/Oepartments of Gowt. of India



